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Patient Responsibilities

As a patient of MarinHealth PET/CT Imaging, you have the following responsibilities:

» To be as accurate and complete as possible when providing medical history and treatment information.
» To disclose if you are a diabetic—your preparation instructions will be altered.

 To disclose if you are incontinent or a difficult IV start.

» To arrive with a photo ID.

» To prepare for your scan based on instructions given by the scheduler.

 To call us if you have any questions about your preparation.

« To inform scheduling 24 hours in advance for cancellations, to avoid $250 cancellation fee.

» To be aware of the prostate cancer Axumin cancellation policy:

The cost of Axumin for the PET/CT exam is $4,000. A patient who does not show up
for the exam, arrives late, does not follow the exam preparation instructions, or

cancels the appointment within less than 3 working days before their appointment

date will be responsible for the $4,000 cost of the isotope.

» To not bring any children or pregnant women with you due to risk of radiation exposure.

 To provide written medical advance directives, if applicable.

 To participate in decisions concerning your healthcare.

 To inform your doctor or nurse if you have questions or concerns regarding your imaging results.
e To abide by MarinHealth PET/CT Imaging policies.

 To be considerate of MarinHealth PET/CT's employees and other patients.

e To examine your bill and ask questions.

» To be responsible for providing appropriate information for insurance claims and acknowledging
payment responsibility if insurance does not cover the full cost of services.
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